
Task detailsTask detailsTask detailsTask detailsTask detailsTask detailsTask detailsTask detailsTask detailsTask details

Task Description

Result   success  success  success   failure  failure  failure   incomplete timed task  incomplete timed task  incomplete timed task

User feedback on the taskUser feedback on the taskUser feedback on the taskUser feedback on the taskUser feedback on the taskUser feedback on the taskUser feedback on the taskUser feedback on the taskUser feedback on the taskUser feedback on the task

How difficult was 
this task?

Very EasyVery EasyVery EasyVery EasyVery Easy Very difficultVery difficultVery difficultVery difficultHow difficult was 
this task?

What was difficult?

What could we 
change to make it 
easier?

User informationUser informationUser informationUser informationUser informationUser informationUser informationUser informationUser informationUser information

Internet  use  occasionally occasionally occasionally  weekly weekly weekly  daily daily daily

Membership  member member member  non-member non-member non-member

» if a member - how often do you visit the site?» if a member - how often do you visit the site?» if a member - how often do you visit the site?» if a member - how often do you visit the site?» if a member - how often do you visit the site?» if a member - how often do you visit the site?» if a member - how often do you visit the site?» if a member - how often do you visit the site?» if a member - how often do you visit the site?

 never never never  occasionally occasionally occasionally  weekly weekly weekly

 daily daily daily

» what are your main reasons for visiting the site?» what are your main reasons for visiting the site?» what are your main reasons for visiting the site?» what are your main reasons for visiting the site?» what are your main reasons for visiting the site?» what are your main reasons for visiting the site?» what are your main reasons for visiting the site?» what are your main reasons for visiting the site?» what are your main reasons for visiting the site?

Test environmentTest environmentTest environmentTest environmentTest environmentTest environmentTest environmentTest environmentTest environmentTest environment

Platform  Windows Windows Windows  Macintosh Macintosh Macintosh  iPhone iPhone iPhone

 Blackberry Blackberry Blackberry  Other _______________________ Other _______________________ Other _______________________ Other _______________________ Other _______________________ Other _______________________

Browser  IE IE IE  Firefox Firefox Firefox  Safari Safari Safari

 Chrome Chrome Chrome  Other _______________________ Other _______________________ Other _______________________ Other _______________________ Other _______________________ Other _______________________


